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Webinar Logistics

* All on mute. Use Questions function for substantive questions
and for technical concerns.

* Problems with getting on to the webinar? Send an e-mail to
trainings@justiceinaging.org.

* Find materials for this training and past trainings by searching
the Resource Library, justiceinaging.org/resource-library. A
recording will be posted to Justice in Aging's Vimeo page at the
conclusion of the presentation, vimeo.com/justiceinaging.

* Enable closed captioning by selecting “CC” from the Zoom
control panel.

JUSTICE IN AGING

FIGHTING SENIOR POVERTY THROUGH LAW



mailto:trainings@justiceinaging.org
https://www.justiceinaging.org/resource-library/
https://www.justiceinaging.org/resource-library/
http://www.vimeo.com/justiceinaging
https://vimeo.com/justiceinaging

JUSTICE IN AGING

FIGHTING SENIOR POVERTY THROUGH LAW

Justice in Aging is a national organization that uses
the power of law to fight senior poverty by securing
access to affordable health care, economic security,
and the courts for older adults with limited
resources.

Since 1972 we’ve focused our efforts primarily on
fighting for people who have been marginalized and
excluded from justice, such as women, people of
color, LGBTQ+ individuals, and people with limited
English proficiency.



Our Commitment to Justice

* We believe that to advance justice in aging, we
must ensure that everyone has access to what they
need as they age, without discrimination and
regardless of race, gender, gender identity, sexual
orientation, ability, language or country of origin.

* We push for policies that will ensure that those
experiencing the greatest barriers to economic
security, health care, and housing can exercise their
rights and fully access the services and programs

they need.
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Want to receive Justice in Aging
trainings and materials?

Join Our Network!

Go to justiceinaging.org and click
“Sign up” or send an email to
info@justiceinaging.org.
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Agenda

e Overview of Dual Eligible Special Needs Plans
* Enrollment

* Categories & levels of integration in CA

* Minimum requirements

* Benefits and integration with Medi-Cal
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Toplines for Advocates

* Nearly half of people dually eligible for Medicare
and Medicaid receive their care from a D-SNP

* It is important for advocates to understand these
plans

* Ensure plans meet regulatory requirements, influence
plan requirements at the state and federal levels, and
support clients in navigating care options

* D-SNP enrollment is a personal decision

* Influenced by factors like health and prescription drug
needs, provider networks, and specific plan offerings
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What are D-SNPs: Dual Eligible
Special Needs Plans

* Subset of Medicare Advantage
* Provider networks, prior authorizations

* Core elements unique to D-SNPs:

* Enrollment limited to dually eligible individuals or a subset
» State Medicaid Agency Contract (SMAC)

e Federal requirement for some coordination with Medicaid
services
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What Are D-SNPs

Medicare
Advantage

Original
Medicare

MA-PDs

SNPs

I-SNPs

PACE

D-SNPs

C-SNPs

— CO D-SNPs

— HIDE SNPs

— FIDE SNPs

MA-PDs = Medicare Advantage Prescription Drug Plans

PACE = Program of All-Inclusive Care for the Elderly

SNPs: Special Needs Plans

D-SNPs = Dual Eligible Special Needs Plans

C-SNPs = Chronic Conditions Special Needs Plans

[-SNPs = Institutional Special Needs Plans

FIDE SNPs = Fully Integrated Dual Eligible Special Needs Plans
HIDE SNPs = Highly Integrated Special Needs Plans; (none in
CA)

CO-D SNPS = Coordination Only D-SNPs



D-SNPs Are Growing — Fast!

* 1.8 million dual eligibles in CA
* 50% — Original Medicare
* 26% — D-SNP
* 1% — Program of All Inclusive Care for the Elderly
(PACE)

e Characteristics:

* More likely to have chronic illness

* More likely to be admitted to hospital

* More likely to be a person of color

* Disproportionate spending compared to size
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Benefits and Structure

e All D-SNPs include Part A and B benefits, and Part D
coverage

* SO monthly premiums, may have Part D co-pays

* Majority of plans cover additional services not
covered by Medicare (supplemental benefits)

* In CA, members enrolled in two plans:
 D-SNP — responsible for delivery of Medicare

 Medi-Cal plan —responsible for Medi-Cal managed care
services
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Who Regulates D-SNPs?

* Center for Medicare and Medicaid Services (CMS)
sets minimum ground rules

 States use State Medicaid Agency Contracts
(SMACs) to impose additional requirements
* Enrollment criteria
e Care coordination
e Plan materials

* JIA SMAC Template Toolkit and CA SMAC Templates

* SMACs are key. States have broad discretion about
how D-SNPs will operate.
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Enrollment: Who Can Enroll

* Generally, dually eligible individuals —
simultaneously enrolled in Medicare and Medi-Cal

* Full benefit Medicare and Medi-Cal coverage; and
e 21 years old or older

e States can set enrollment criteria

* Dually eligible individuals are not required to join a
D-SNP, or any MA plan
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Default Enrollment Pilot

* Default enrollment into D-SNP — at state option

* Limited to Medi-Cal enrollees newly eligible for
Medicare at age 65 and/or disability

* Requires notice with opportunity to opt-out
* D-SNPs must meet specific criteria

 Limited to 3 plans in 2 counties (San Diego and San
Mateo)
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When Can Individuals Enroll or
Disenroll from a D-SNP?

* Medicare Advantage Open Enrollment Period
e January 1 — March 31st

e Annual Election Period (Fall Open Enrollment)
e October 15th — December 7th

 Special Enrollment Periods (SEPs) from 2025 Part C/D
Final Rule

* Monthly SEP for Dual Eligibles and LIS-Only
* Integrated D-SNP Monthly SEP for Full Benefit Dual Eligibles

 Specific SEP instances on Medicare.gov
* JIA Important Changes to SEPs in 2025
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CA D-SNP Categories

* FIDE-SNP (Fully Integrated D-SNP)

* Has contract with the state to provide virtually all Medi-
Cal services to its members

* Coordination Only D-SNPs

* D-SNP provides Medicare services and Medi-Cal
provided by managed care or fee-for-service

* Applicable Integrated Plans — can be either of above
e D-SNPs and Medi-Cal plan operated by same parent
company (in CA, the Medi Medi Plans)
e Subject to specific integration requirements

JUSTICE IN AGING

RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR 18




Enrollment (April 2025)
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https://www.dhcs.ca.gov/provgovpart/Documents/January-2025-MA-Enrollment-Report.pdf

D-SNPs

e Coordination-Only D-SNPs: D-SNP has no clinical or
financial involvement on Medicaid side
* Held to minimum D-SNP reqs
* Provide care coordination

* Must notify Medicaid when certain enrollees are
hospitalized or admitted to nursing facility

* Applicable Integrated Plan D-SNPs —CA Medi Medi
Plans

e Held to certain specific integration requirements
e Replaced CalMediConnect
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Medi Medi Plans

* Higher integration requirements than the
minimum:
* Single set of plan materials and provider directory
* Single health plan ID
* Integrated appeal process

* Aligned enrollment: choice in Medicare plan drives
enrollment in aligned Medi-Cal plan

e Available in 12 counties today, 41 counties in
January 2026 — DHCS Medicare Medi-Cal Plan List
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https://www.dhcs.ca.gov/provgovpart/Pages/Medicare-Medi-Cal-Plan-List.aspx
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Minimum Requirements

e All D-SNPs must:

* Develop an evidence-based Model of Care

* Coordinate care, including all Medi-Cal benefits
even fee-for-service benefits

Assist with grievances and appeals
Screen for transportation, housing, and food needs
Establish an Enrollee Advisory Committee
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D-SNP Care Coordination

e Spectrum of care management provided by D-SNPs:
* Health Risk Assessments
* Individualized Care Plans
* Individualized Care Teams
 Dementia care specialists

* CA Integrated Care Management (CICM)

e Same populations of focus as Medi-Cal Enhanced Care
Management, with addition of adults with Dementia
needs
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Supplemental Benefits

* D-SNPs can offer supplemental benefits (vision, dental,
hearing, food, cash cards, etc.) beyond Part A and B

* Rulemaking increased oversight of supplemental
benefits:

 Stabilize eligibility criteria so that the criteria cannot change
mid-year
* Adhere to new advertising restrictions to prevent misleading

* Advocacy:

* Individuals should be given clear information about and
assistance with coordinating supplemental benefits with
Medi-Cal benefits

* Flex cards cannot impact Medi-Cal eligibility
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Appeal Process

* MMPs must offer a unified appeal process at the
plan level

* D-SNP reviews request using both Medicaid and
Medicare criteria, sends a single notice with the
determination

e Covers the initial decision and 1st level reconsideration
* Higher levels of appeal are not integrated

* Non-MMP MA appeals are not integrated
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Example (1 of 2)

* Maria is a dual eligible and lives in San Diego. She is
enrolled in Medi Medi Plan “A.” She fell a few
months ago and now has difficulty walking for long
periods of time. Before her fall, Maria frequently
visited family that live near her home. Her
physician, Dr. Le, recommends a wheelchair and
submits a request to Maria’s Medi Medi Plan.

* The plan denies the request on the grounds that
Medicare does not cover wheelchair for use
outside of the home.

What went wrong here?
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Example (2 of 2)

 The Medi Medi Plan did not follow the unified
appeal process and evaluate the request under
Medicare and Medi-Cal standards
* |[ssue one Coverage Decision Letter
e Reference both Medicare and Medi-Cal criteria

* Maria can file a single appeal of the decision
requesting the plan evaluate her request under
Medicare and Medi-Cal criteria
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Protections

* Minimum 3 month “deeming period” — grace
period to remain enrolled in D-SNP

* Deeming Period by Plan

* Continuity of Care — 12-month period to continue
seeing out of network Medicare providers

* Protection against improper billing (42 CFR Sec.
422.504(g)(1)(iii)):

* All MA plans have a contract provision prohibiting
providers from charging cost sharing for QMB or dual
eligible
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https://www.dhcs.ca.gov/services/Documents/2025-Dual-Eligible-Special-Needs-Plan-D-SNP-Deeming-Periods-Factsheet.pdf

Medi Medi Plan Expansion

* MMPs will be available in 29 new counties Jan. 2026:

* Alameda, Alpine, Amador, Calaveras, Contra Costa, El
Dorado, Imperial, Inyo, Kern, Mariposa, Merced, Mono,
Monterey, San Benito, San Francisco, San Joaquin, San Luis
Obispo, Santa Barbara, Santa Cruz, Stanislaus, Tuolumne,
Ventura, and at least one plan in Marin, Napa, Placer,
Solano, Sonoma, Yolo, Yuba.

* MIMP options by county
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https://www.dhcs.ca.gov/provgovpart/Documents/Medi-Medi-Plan-County-Table-2026.pdf

2026 Enrollment Options

* Options:
* Medi Medi Plans
* PACE
e Regular Medicare Advantage plans (non-D-SNP)
e Traditional/Fee for Service Medicare

* Medicare Open Enrollment runs 10/15 to 12/7

* New enrollment into non-aligned D-SNPs is closed
* Current enrollees in these plans can remain

JUSTICE IN AGING
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Advocacy Areas



Issue Areas

* D-SNP enrollees remain eligible for CalAIM services,
including Community Supports and care
management

* Improper Billing cases

* Dental supplemental benefit coordination with
Medi-Cal dental

JUSTICE IN AGING
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State and Federal Changes Impact
Older Adults

 State Budget Changes:
 Reinstatement of Medi-Cal Asset Limit —Jan. 1, 2026
* Eligibility restrictions for certain immigrant groups

* Federal H.R.1 Changes

e Dual eligibles and adults 65+ excluded from work
requirements

* Medi-Cal retroactive coverage narrowed to 2 months
e Elimination of Medicare for certain immigrants

e Justice in Aging: Budget Reconciliation Act of 2025:
Medicaid and Medicare Provisions Impacting Low-
Income Older Adults
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https://justiceinaging.org/budget-reconciliation-2025-medicaid-and-medicare-provisions-impacting-older-adults/

Justice in Aging Resources

e D-SNPs: What Advocates Need to Know
e D-SNPs: Frequently Asked Questions

e Guiding Principles for Designing and Implementing
Integrated Models for Individuals Dually Eligible for
Medicare and Medicaid

* |Integrated Care Education Project
* Listserv Registration
* The D-SNP Data Landscape in Various States

 Important Changes to SEPs in 2025
e CalAIM for Older Adults and People with Disabilities

 Upcoming Changes for Dually Enrolled: Final 2025 MA Rule
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Additional Resources

* DHCS
 Medi Medi Plan Expansion Fact Sheet
* Help for People with Medicare and Medi-Cal
* |Integrated Care for Dual Eligible Beneficiaries

e D-SNP Data and Duals Reports
 What Medi-Cal Members Need to Know

* CMS
e Special Needs Plan (SNP) Data | CMS

e KFF
* 10 Things to Know about MA D-SNPs
* A Profile of Medicare-Medicaid Enrollees
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https://www.dhcs.ca.gov/services/Documents/Medi-Medi-Plan-Expansion-Fact-Sheet.pdf
https://www.dhcs.ca.gov/Pages/Medicare-Medi-Cal-Ombudsperson-Program.aspx
https://www.dhcs.ca.gov/services/Pages/Integrated-Care-for-Dual-Eligible-Beneficiaries.aspx
https://www.dhcs.ca.gov/Pages/D-SNP-Data-and-Duals-Reports.aspx
https://www.dhcs.ca.gov/Medi-Cal/Pages/changes.aspx
https://www.cms.gov/data-research/statistics-trends-and-reports/medicare-advantagepart-d-contract-and-enrollment-data/special-needs-plan-snp-data
https://www.kff.org/medicare/issue-brief/10-things-to-know-about-medicare-advantage-dual-eligible-special-needs-plans-d-snps/
https://www.kff.org/medicare/issue-brief/a-profile-of-medicare-medicaid-enrollees-dual-eligibles/

Questions?

Tiffany Huyenh-Cho
thuyenhcho@justiceinaging.org

Justice in Aging on Linkedln
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