
 

 
 

 
September 26, 2024  
  
Social Security Administration  
OLCA, Attn: Reports Clearance Director  
Mail Stop 3253 Altmeyer  
6401 Security Blvd.  
Baltimore, MD 21235  
  
  
VIA REGULATIONS.GOV  
  
  

RE: Agency Information Collection Activities: Proposed Request; Docket Number  
SSA-2024-0032  

  
To whom it may concern:  
  
Justice in Aging submits these comments in response to this proposed request on the 
Supplemental Security Income Simplification Process Phase I (iSSI). Justice in Aging is an 
advocacy organization with the mission of improving the lives of low-income older adults. We 
use the power of law to fight senior poverty by securing access to affordable health care, 
housing, economic security and the courts for older adults with limited resources.   
   
We have decades of experience with Social Security and Supplemental Security Income (SSI) 
benefits, with a focus on the needs of low-income beneficiaries and populations that have 
traditionally lacked legal protections such as women, people of color, LGBT individuals, and 
people with limited English proficiency (LEP). Justice in Aging conducts training and advocacy 
regarding Social Security and SSI benefits, provides technical assistance to attorneys and others 
from across the country on how to address problems that arise under these programs, and 
advocates for strong protections to ensure that beneficiaries receive the benefits to which they are 
entitled promptly and without arbitrary denial or disruption.  
  
We appreciate the progress that the Social Security Administration (SSA) has already made in 
adding questions necessary for determining SSI eligibility to the existing Social Security internet 
Claim (iClaim) system. However, only adults aged 18 – 64 who are claiming benefits based on a 
disability, have never been married, and have never filed for SSI before can use the iClaim 
system to apply for SSI.   
  
These restrictions on adults aged 18 – 64 who can use the iClaim application to also apply for 
SSI are long-standing ones. Our understanding is that the only expansion in this proposed 
request for additional populations who will now be able to use the iClaim system to apply for 
SSI are non-U.S. citizens, as only U.S. citizens have previously been able to do.   
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In particular, we are concerned that those who have applied for or received SSI benefits in the 
past continue to be unable to use the iClaim application. These individuals were often previously 
unrepresented, often with mental health issues or other cognitive issues, overwhelmed by the 
process, with a history of technical denials. Many times, they have experienced homelessness, 
incarceration, or other institutionalization, don’t have access to a stable mailing address or 
telephone number, and are not able to remain in contact with SSA while their application is 
pending without a representative or other third-party assistance.   
  
Moreover, children under age 18 and older adults aged 65 and older continue to be prevented 
from using the iClaim system to apply for SSI. In 2022, while older adults aged 65 and older 
made up over 30% of SSI recipients, they were just under 15% of SSI applicants that year.1 We 
appreciate that SSA “recognize[s] that the current process is burdensome and challenging for the 
public, and we are doing what we can to reduce this burden and improve access to SSI.” 
However, thus far, SSA has not taken sufficient steps to reduce the burden and improve access to 
SSI for children with disabilities and older adults.  
  
We appreciate that those who are able to apply for SSI through the iClaim system are only 
required to answer simplified eligibility related questions, excerpted from the SSA-8001, the 
deferred or abbreviated SSI application form. In looking ahead to future phases of the SSI 
simplification process, we urge SSA to extend the use of these “basic eligibility questions” when 
individuals are applying for SSI through other service channels, such as by telephone or in 
person at SSA field offices, or when having third-party helpers or advocates assist them with 
completing paper forms.  
  
In closing, we emphasize that SSA must continue to offer multiple pathways for claimants  
to file applications for SSI, and that it is essential for SSA to reduce the burdensome application 
process. As it currently stands, the SSI application process itself prevents many eligible 
individuals from receiving SSI benefits. We look forward to the implementation of a streamlined 
paper application for SSI, together with robust telephone and in-person service in field offices, as 
well as simplified online and mobile options for everyone of all ages to apply for SSI as soon as 
possible, as the need for these is urgent.  
  
Please contact Kate Lang at klang@justiceinaging.org with any questions about these 
comments.  
  
Sincerely,  
  
Kate Lang  
Director, Federal Income Security  
 


