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Justice in Aging is a national organization that uses the power of 
law to fight senior poverty by securing access to affordable health 
care, economic security, and the courts for older adults with 
limited resources.

Since 1972 we’ve focused our efforts primarily on fighting for 
people who have been marginalized and excluded from justice, 
such as women, people of color, LGBTQ individuals, and people 
with limited English proficiency. 



Justice in Aging’s Commitment to 
Advancing Equity

To achieve Justice in Aging, we must:
• Advance equity for low-income older adults in economic security, health care, 

housing, and elder justice initiatives.

• Address the enduring harms and inequities caused by systemic racism and 
other forms of discrimination that uniquely impact low-income older adults in 
marginalized communities. 

• Recruit, support, and retain a diverse staff and board, including race, ethnicity, 
gender, gender identity and presentation, sexual orientation, disability, age, 
and economic class.

https://justiceinaging.org/advancing-equity-in-law-and-policy/


Today’s Learning Objectives

• How to frame the Reasonable Accommodation request
• Establishing the nexus between the disability and the requested 

accommodation
• What documentation to provide to support the request while 

protecting client privacy 
• How to engage in the interactive dialog, and countering landlord 

objections 
• When/how to bring in state/federal agencies, or the court in a 

UD or affirmative action
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Reasonable 
Accommodation Review

Documenting

Asks for RA’s

Escalation methods 
internally 

Escalation methods 
externally



GROUP DISCUSSION
 Andy (68 years old) has received a 3-day notice to perform covenants (aka cure) or quit. 

Client explains that he has rented a single-family home for the past 3 years. 
 The notice documents the landlord’s repeated requests that the client clean the back yard.
 Landlord states there is so much stuff in the backyard that the landscapers cannot reach 

the trees in back for maintenance. 
 Neighbors have complained about pests to the landlord and the landlord is blaming the 

client.
 Andy says he has a physical disability that affects his mobility and cannot clean the yard in 

the timeline given. Landlord has been asking for over 6 months and client is having 
difficulty articulating why nothing was done prior to the notice. Client keeps saying landlord 
is “looking for excuses” to kick him out.



Breakout Groups
• Assign a note-taker & someone to report 

• Discuss (1) client goals, (2) possible 
RA’s and assistance, and (3) Landlord 
arguments
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Review Hypos 
Hypo 1 and 2 review 

• Client goals?

• Opposing side arguments?

• Reasonable Accommodation and Nexus?



HYPO #1
 Your client has various mental health conditions and rents an apartment in a senior apartment 

complex. She has three dogs that she claims are all emotional support animals, but 
management is threatening to terminate her lease for alleged violation of the community’s no-
pet policy.
 A. Do you have any concerns about requesting a reasonable accommodation for the 

client?
 B. What information will you need to establish the link between her disability and the 

requested accommodation?
 C. Assume management grants an RA request, allowing the client to keep all her dogs. 

However, a few months later the client tells you that one of her dogs bit another resident. 
In addition, the community is now under new management, which is aware of the biting 
incident. The new management has no record of the previous RA request and says the 
client must get rid of her dogs or leave the community. The client does not want to leave 
and insists that she needs all three dogs. How can you help the client?



HYPO #2
 Elena (76 years old) has lived at an assisted living senior community for the last 2 years. 
 The complex provides meals for the residence in a communal dining hall.
 Recently, her health has declined and made certain daily tasks difficult, including eating. 

Fortunately, she was able to get a live-in aid who helps with various tasks, including going to 
and eating in the dining room.

 Elena was told by an apartment employee that if she is unable to eat on her own, she must take 
meals in her room. They state that it’s against policy to allow other people in the dining room. 
They have also attempted to restrict her aid from coming with her to other communal areas, 
leaving her without access to the amenities. 

 The employee also stated that if Elena needs that much help she should be in a nursing home. 
The complex does have an additional location that is a skilled nursing facility. 

 Elena feels they are pressuring her to move to the higher cost facility by making it difficult for her 
aid to assist her.
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BUSINESS PLAN
Please Let Us Know Your Questions 
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