


FIGHTING
SENIOR
POVERTY
THROUGH
LAW

We all deserve to age as we desire, at home in our
communities, and connected to family and friends. We

all deserve to be able to meet our basic needs and
receive quality health care we can afford.

Unfortunately, for many older Americans, that vision is out of
reach. Senior poverty is on the rise across the United States.

Over 7.1 million older Americans struggle just to
get enough to eat, pay the rent, and visit a doctor.
And more older adults are aging into poverty and
homelessness every year.

The nation has a system of supports in place and the wealth
to solve senior poverty for both today’s older adults and
future generations. But we must expand, improve, and protect
the system to enable every older American to age with justice.
At Justice in Aging, we use impact litigation and administrative
and legislative advocacy to fight senior poverty on a

systemic level. We also train thousands of advocates a year

to help individual seniors.

Because poverty disproportionately impacts those who have
experienced discrimination, we focus our efforts primarily on
older women, people of color, LGBT+ individuals, and people
with limited English proficiency.



PHYLLIS HOLMEN

KEVIN PRINDIVILLE

LETTER FROM
OUR LEADERSHIP

Over the past year, low-income older adults have faced a constant onslaught of
threats to their health care and economic security. As the only national organization
dedicated to fighting senior poverty using the power of law, Justice in Aging was
made for moments like this. We've been right there on the front lines providing
timely analysis and information to advocates serving low-income older adults. We've
been there alongside our partners speaking out against proposed cuts to critical
programs older adults need. We didn’t win every battle, but we did stop some of the
worst proposed changes from happening.

This past year, we've also had notable successes in advancing proposals to improve
upon the current health care system. We convinced the Centers for Medicare and
Medicaid Services to make changes that limit illegal billing of dual eligibles. And, as
aresult of our advocacy, the state of California has reinstated full dental benefits in
its Medi-Cal program. These positive changes will impact the lives of millions

of seniors.

On the litigation front, in 2017 we began implementing reliefin a case against

the Social Security Administration for unfair denials of benefits. We are currently
litigating a lawsuit against the state of California for denying Medicaid benefits for
in-home care. Thousands of older adults will see relief from these cases.

You can read more about these exciting wins in the following pages. We couldn’t
have done any of this without our valued donors, funders, and partners. Knowing
you are right there with us bolsters us in this work.

With your support, we can continue to advance Justice in Aging for all.
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JUSTICE
IN
AGING

Ortencia is a fighter.

You need to be a fighter to make it to 86 years old and get
by on an income of less than $1,000 a month. Ortencia
creatively stretches each dollar to pay her rent, buy food
and medication, and get to the senior center for hot lunch
and companionship. Every day, every week, every month is
a quiet fight.

Thankfully, Ortencia doesn't have to fight alone. Because of
the generous support of our donors and funders, Justice in
Aging is able to create, improve, and defend a system of public
programs that ensure Ortencia has what she needs to make
ends meet and get the health care she needs.

We refuse to let this vision of
JUSTICE IN AGING FOR ALL

be compromised.

The need for a robust safety net is growing, just as
policymakers in Washington, DC are working to undermine
the programs that seniors like Ortencia need. There are
now more than 71 million seniors living in poverty across
the country. Older women like Ortencia who worked in
low-paying jobs and took time to care for their families are

particularly at risk.

‘| see it's going to be harder for the next ge

Because the next generation’s go




In the face of these federal threats, we're fighting back. In
2017, Justice in Aging fought back against multiple attempts to
cut Medicaid and Medicare. We are gearing up for attempts
to cut Social Security, SNAP (food stamps), Supplemental
Security Income (SSI), Older Americans Act programs like
Meals on Wheels and legal services for seniors, and more
attempts against Medicaid and Medicare that would be
devastating for older adults and their families. This is the
moment when we decide, as a nation, how we're going to treat
older adults today, and for many generations to come.

In the year ahead, we will continue our laser focus on
protecting critical programs that make Justice in Aging

possible for older adults aging in poverty.

>nerations. So whenever | can help, | do.
na need that help.” -Ortencia



FIGHTING
FOR
JUSTICE
IN THE
COURTS

In 2017, Justice in Aging lawsuits
brought much needed relief to
thousands of older adults.

Class action litigation is a powerful tool to enact
widespread change that directly improves the
lives of large groups of individuals who wouldn’t

otherwise have access to justice in the courts.

Over the years, our impact litigation has returned
billions of dollars in benefits to poor seniors who
were unfairly denied the resources they need

to survive.

KELLY V.
KENT

Mr. Kelly is a 67-year-old veteran with primary
progressive multiple sclerosis. Mr. Reed is a 62-
year-old man who suffered a stroke, and has multiple
sclerosis, Bell’s palsy, and vascular dementia. Both
men need 24-hour care, and want to remain at home
with their spouses and primary caregivers rather
than moving into nursing facilities. We filed a lawsuit
against the state of California for denying the men
Medicaid benefits in violation of a federal law that
aims to help people remain at home and prevents
them from having to move into nursing facilities.

Mr. Kelly and Mr. Reed became our named plaintiffs
in the lawsuit.

Mr. Kelly and Mr. Reed are both living at home with
their spouses. While they have begun to receive
needed services, systemic barriers to accessing
Medicaid services continue to plague class members.
In addition, plaintiffs seek retroactive benefits for the
months or years that they were forced to pay for care.
Litigation is ongoing.
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4 CASE UPDATE

BERRYHILL

Mr. Hart was permanently disabled and unable

to work as a result of an injury. He moved in with
his mother, and, relying on a small monthly Social
Security Disability payment, he was able to get by.
After a routine disability reevaluation, the Social
Security Administration cut off his benefits on the
grounds that he was no longer disabled, leaving
him with no source of income. The erroneous
medical report used to make this determination
was written by a doctor who had been disqualified
on the basis of faulty medical reports.

As a result of our lawsuit, many of the more than
7,000 individuals who were examined by this
doctor and had their benefits denied or discon-
tinued are now getting the opportunity to have
their cases reexamined. One plaintiff had such
severe medical issues that she was repeatedly
hospitalized and unable to work. She waited almost

five years after applying for SSI and SSDI benefits
before this lawsuit enabled her to get benefits.

Thank you to our 2017 litigation partners, including Bet Tzedek, Disability Rights California, Western Center on Law and Poverty,

Legal Aid Society of San Mateo County, and pro bono partners McDermott Will & Emery, and Morrison & Foerster LLP.



FIGHTING HOMELESSNESS

The average age of homeless adults is 50 years
old. With more than 20 million older adults who
are economically vulnerable and 38% of house-
holds with an older adult facing a high housing
cost burden, millions are at risk of homelessness.
And the needs of older homeless adults have
become more serious—with individuals experi-
encing higher rates of disability and illness, which,
coupled with poverty, increase the likelihood a
senior will become homeless. Justice in Aging is
finding innovative ways to prevent homelessness

among older adults.

RESOURCES
TO PAY
THE RENT

Economically vulnerable seniors need assistance
connecting to programs that can deliver basic
income supports. We help poor seniors qualify
for income support programs like Social
Security, Social Security Disability Insurance
(SSDI), and Supplemental Security Income (SSI),
and ensure that those programs are well run. We
provide training and case consultations on SSI to
thousands of advocates across the country each
year. We are working to restore and improve the
SSI program both at the federal and state level,
improve the SS| appeals process at local offices
across the country, and protect the economic
security of those who need SSI or SSDI.

Our special project in California—the state with
the highest rate of homeless and unsheltered
people in the nation—aims to decrease the risk of
homelessness among older adults by increasing
participation in income support programs like SSI.




& HEALTH

In order to stay at home, many seniors and people with
disabilities need help with everyday activities like bathing,

getting dressed, and eating meals. The In-Home Supportive

Services (IHSS) program provides essential in-home care

to over 500,000 low-income older adults and people with

disabilities throughout California. Keeping people at

home and in their communities and out of nursing facilities

is a priority of IHSS. Despite this benefit, the IHSS
program does not offer services to homeless older adults
and people with disabilities because they do not have a
stable place where they can receive those services.

To bridge the gap for homeless older adults we created

an [HSS Bridge Pilot Program in partnership with Alameda

County and UCSF. This initiative taps new community
resources so homeless older adults with disabilities can

access in-home care services as they transition into stable

housing.

Justice in Aging is having a basic income, quality health care, and stable housing.



FIGHTING

FOR A

BETTER
HEALTH

CARE

SYSTEM

We use stories from on-the-ground advocates about challenges
older adults face in getting health care to push for changes
that improve the system for all.

STOPPING
ILLEGAL
MEDICAL
BILLING

Mr. Lee needed to see his doctor, and was told he would have
to pay the 20% Medicare co-insurance as a condition of his
appointment. Because Mr. Lee is poor, he is dually eligible

for both Medicare and Medicaid. Low-income, dually-eligible
individuals like Mr. Lee cannot afford and, by law, are not
required to pay most co-pays and other charges. Unfortunately
illegal billing is widespread, and puts people like Mr. Lee at risk
of hunger and homelessness. After investigating the problem,
we learned that it often stems from both providers and
beneficiaries not understanding the rules, so we pursuaded
the agency to include information about the protected status
of dual eligibles in notices to both beneficiaries and providers.
The agency also agreed to step up enforcement to stop the
problem.



FULL DENTAL
COVERAGE

RESTORED IN
CALIFORNIA!

Ms. White is a 63-year old former health educator

and social worker who, after suffering a significant
decline in her health, lost her housing. She suffers
from atherosclerosis, a heart disease that causes
plaque to build up in her arteries, which blocks blood
flow through her heart. She also has significant gum
disease, due to her inability to pay for regular dental
care. Her cardiologist warned that failing to obtain
gum treatment could lead to inflammation in the heart
and also increase plaque build-up, putting her at
greater risk for a cardiovascular incident. She has
Medi-Cal, but when Medi-Cal dental benefits were cut
in California, gum treatment was one of the benefits
slashed. As a result of Justice in Aging’s advocacy on
the issue, the California Senate and Assembly voted
to restore full dental benefits to Medicaid as part of
its 2018 budget. As a result, Ms. White was able to get
the gum treatment she needed in January.
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NATIONAL CENTER ON
LAW & ELDER RIGHTS

Older adults, especially the growing population of poor older adults, have a complex array of unmet legal

needs around health care, economic security, housing, elder abuse, and more. There are 45 million older

Americans today, and by 2060, the number of older Americans will more than double to 98 million.

The National Center on Law and Elder Rights
(NCLER) was created to meet the growing need
for training and technical assistance on the top
legal issues impacting older adults. Justice in
Aging administers NCLER under contract with
the Administration for Community Living at the
Department of Health and Human Services.

In the first year, NCLER has empowered
thousands of legal services and aging and
disability network professionals to meet
older adults’ complex legal needs.

© 24 webinars
© 13,000 advocates trained

© 1,000 professionals in 48 states and the
District of Columbia received help with
individual cases

NATIONAL
CENTER oN

TRAINING INEO

-

ALERTS

ACCESS

SUPPORT

With an exciting curriculum for 2018, we plan to expand the reach of NCLER to help the aging

and legal services network improve the lives of older adults with the greatest needs.




JUSTICE IN AGING

IN THE FIELD

2017 BY THE NUMBERS

13
ISSUE BRIEFS

=y
7/,

19
FACT SHEETS

NETWORK
ALERTS

22
CONFERENCE
PRESENTATIONS

20
NEWS STORIES

The trainings and case consultations we provide to local
advocates all over the country inform all of our work. Through
our training program, we hear about the issues low-income
older adults face in trying to access the benefits they need, and
identify the most widespread, critical issues. We provide the
knowledge advocates need to help their individual clients while
working at the local and national level to fix the systemic issues.

KNOWLEDGE SHARED

The webinars and materials we distribute to thousands of
advocates give them the legal tools and information they need
to help millions of seniors. In 2017 we created and distributed
materials on a wide variety of topics important to older adults,
including Medicaid, Medicare, Social Security, SSI, dual eligibles,
nursing home regulations, oral health, illegal billing, the Afford-
able Care Act, the tax bill, and more.

AWARD RECEIVED

In 2017, The National Consumer Voice for Quality Long-Term
Care honored Justice in Aging with the Janet Wells Public
Policy Award.




CELEBRATE JUSTICE
IN AGING AT 45

2017 marked our 45th year of fighting senior

poverty. We celebrated with partners, funders,
and donors on both coasts.

Percil Stanford, Fernando Torres-Gil, Adriana Mendoza

On March 30 we brought together advocates
and partners from around Southern California
for a fundraising event and award ceremony
honoring Fernando Torres-Gil with the Paul
Nathanson Distinguished Advocate Award.

Senator Ron Wyden and Kevin Prindiville Members of the Justice in Aging Staff

In Washington, DC on October 3, we celebrated by honoring Senator Ron Wyden (D-OR) with
an Impact Award for his lifetime of work on behalf of older adults around the country.



THANK YOU TO OUR DONORS AND FUNDERS

$100,000 and Above
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Administration for Community
Living, Administration on Aging
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The California Wellness Foundation

The State Bar of California Legal
Services Trust Fund Program

Thomas J. Long Foundation

$99,999 - $50,000

May and Stanley Smith
Charitable Trust
Oak Foundation
Richard and Emily Alexander
The Retirement Research Foundation
The Weingart Foundation

$49,999 - $25,000
Arnold & Porter Kaye Scholer LLP*

$24,999 - $10,000

Albert and Flaine Borchard
Foundation

Ann Marie Marciarille and James
Bradford DeLong

Anonymous

Barry and Paula Liet*

Bet Tzedek Legal Services*

California Community Foundation

Episcopal Communities & Services
for Seniors*

Equal Justice Works

Georgia Burke and David Lu

John and Dianne Prindiville

Kate and Philippe Villers

Legal Aid Society of San Diego

Munger, Tolles & Olson LLP*

Noel A. English

Robert and Marilyn Johnson*

The XX Fund

$9,999 - $5,000

AARP Inc.*

Attias Family Foundation*
Care 1st Health Plan*
Dana Foundation*

David Fry*

Health Net, Inc.*
Independence Foundation
L.A. Care Health Plan*
Molina Healthcare*
Samuel Ho*

SCAN Health Plan*
Stephen Bruce
UnitedHealth Group

$4,999 - $2,500
AARP CA*

Alzheimer’s Greater Los Angeles*

California Hospital Association
& Hospital Association of
Southern California*

Carol Sobel*

Denise Likar

Edward and Ellen Rogalin

Harbage Consulting*

Health Plan of San Mateo*

Huntington Hospital*

Independent Living Systems*

Lightfoot Steingard & Sadowsky LLP

McDermott Will & Emery*

Michael Kelly

Middle Road Foundation

Naomi and Stuart Paley

The Lois and Irving Blum
Foundation Inc.

UDW/AFSCME*

William and Jeanne Barulich

Wilson Sonsini Goodrich &
Rosati Foundation*

$2,499 - $1,000
AltaMed Health

Services Corporation™
Anonymous
Brian Cayne
California Association of
Health Plans*
CareMore Health Systems*
Carlos A. Arcos, A Law Corporation*
Christopher and Jennifer Prindiville
David J. Callard
Dayton Coles*
Derek Jacobsen and Zachary Barulich
Edith Pennington and
Lawrence Lardy
Edward and Carol Spurgeon
Fernando Torres-Gil and
Elvira Castillo
Fink Rosner Ershow Levenberg, LLC,
Attorneys at Law
Fishman Family Foundation*
Hannah Lieberman
Howard Cayne
Jennifer and Aaron Barulich
John Massaro
Kaye, McLane, Bednarski & Litt
Kevin Prindiville and
Alison Pennington
Kristine Belson
Lesley Ann Clement
Louis H. Carpenter

Marilyn Jones and Mitchell Kaplan
Mary Jane Ciccarello

Michael Prindiville

Michael B. Solow

Molly Wood

Morrison & Foerster, LLP*
Nathan and Christine Barulich
Patricia Mclntyre

Richard and Taylor Beale Family Fund
Robert Adler

Ron L. Olson

SEIU Local 2015*

Sharon Grant

Shomos Family Foundation

St. Barnabas Senior Services*
Stefanie and Myron Roth*
Stuart and Carol Zimring
Teresa Bryce Bazemore
Theodore Kroeber

Thomas Vartanian

Tricia Neuman

Wythe W. Holt

$999 - $500
Aging & Disabilities Charities
of America
Archstone Foundation
Blake A. Biles
Brooksley Born and
Alexander Bennett
California Association for
Adult Day Services
California Association of Public
Authorities for IHSS (CAPA)*
California Commission
on Aging*
CalPACE*
Casey Young
Charles Landgraf
Choice in Aging*
Craig Stewart
Dan Reid
Daphne O’Connor
Disability Rights California*
Easterseals Southern California
Elizabeth K. Moser
Episcopal Senior Communities*
Eric Grundstrom
Eric M. Carlson and
Graciela Martinez
Family Bridges
Family Caregiver Alliance*
Gerald McIntyre

James Robertson

Special thanks to Louis Kravitz and Norman Schwartz for their donation of exceptional photography.

*indicates event sponsorship
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$999 - $500 cont.

Jason and Lika Lict*
Jean Accius
Jeffrey and Renee Epstein
Jennifer and Kyle Cooney
Jewish Family Service

of Los Angeles*
Keiro Senior Healthcare*
Kristin Rizzo and Tom Becker
Laura Trejo*
Lynn Kirschbaum
Mark Merley
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Mary R. Steves
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Rebecca Morgan
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Steven and Patricia Goldberg
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Thomas Milch and Vicki Divoll
Tiffany Watts
United Healthcare*
Vincent Sama
Western University of Health Science*
WISE & Healthy Aging*
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Alan Friedman
America’s Charities
Anne J. Fretz

Blake Fetrow
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Brad Brian

Bruce Shah

Carol Tabak

Chris and Emily Kaufmann
Clayton Chau

Cynthia and Peter Ellis
Daniele Nathanson
David Freeman
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Dr. Kathryn Kietzman
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Frank and Mandy Lemes
Frank and Pauline Lang
Georgia Snell

Greg Jones

*indicates event sponsorship

Gregory and Linda Parini
Henry Claypool

Isobel Konecky

Janie Whiteford

Jason D. Kogan

Jeanne Raya-Garza
Jennifer Goldberg

John Clarke

Julia Slininger

Kevin Lavin

Laurel Mildred

Lydia Missaelides
Matthew Herrington
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Meryl and Emanuel Cherney
Michael Mierzewski
Michael Murray

Mollie Lambert

Nancy DuBois

Neera Tanden

Patrick J. Grant

Paypal Charitable Giving Fund
Percil Stanford

Ruth Leys

Stephen M. Kristovich
Steve and Linda Weitz
Susan and John Powell
Vanessa Barrington
Wendy-Sue Rosen

$249 - $100

A. Patrick Doyle and Elizabeth Downes
Adam and Gabrielle Speigel
Aileen Harper

Alan Wasserman

Amber Christ

Amy Brown

Amy Gladstein

Amy Phillips

Anonymous

Anna Rich

Anna Chodos
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Anne Swerlick

Anonymous

Belen Torres-Gil

Cary B. Lerman

Charles Clarkson

Chris Foster

Chris O’Hanlon
Christopher Allen

Cindy Kauffman

Claire Fagin

Claire H. Hirsch

Coleen Nakamura
Constance R. Caplan
Constance Stirling-Engman
Cynthia Strathmann PhD
Daniel Redman

Daniel Rubalcava

Darlene Bookoff

David Affeldt

David J. Hoey

Debra Cherry
Anonymous

Donna Yee

Douglas B. Noble
Douglas Rosenthal
Douglas Winthrop
Dr. Steve Wallace
Edward Campell
Fileen Kunz

Elder Law Associates
Elissa Preheim
Elizabeth Yeh
Elizabeth Zirker
Elville & Associates PC
Emma Ayers

Evin Isaacson

Fay Gordon

Frank and Dick Kean
Gordon Bonnyman
Grant Nyhammer
Greg Thompson
Gwen Orlowski
Hester Klinesteker
Hsiao Chen/Martina Lee
James and Mary Prindiville
James C. Appleby
James Joseph

Janet Van Deusen
Janet A. Wollney
Janou Gordon

John Hawke

John Kotick

Jon and Susan Rice
Jonathan D. Asher
Jon-Paul Pepper
Jorge Corralejo
Joseph Zimring

Josie Porras-Corporon
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Judith R. Pacht

June Kailes
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p LA N N E D Justice in Aging is not just an organization.
GIVING  —

Justice in Aging means growing older where you wish and how

you wish. It means living in a safe, stable home, being able to see

a doctor when you need one, sufficient income to buy the medi-
cation you need to stay healthy, accessible transportation, having
enough of the types of food you like to eat, community interaction,
freedom from abuse, and much more.

Justice in Aging is a value that our donors, funders, staff, board,
and partners share. Please consider putting that value to work

for future generations by remembering Justice in Aging in your
planned giving. A legacy gift to Justice in Aging in your will or trust

solidifies your commitment to Justice in Aging for millions of older
adults, now and in the future.

Contact Vanessa Barrington, Director of Individual Giving at vbarrington@justiceinaging.org

to notify us of your intent to make a planned gift, or learn how to get started.
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Mary and Frank Aquino
Mary Jane Oakley
Matthew Morrone
Megan Burke
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$99 & Below cont.

Patricia Perez
Patrick Keenan
Patty Watson-Wood
Paul Lee

Pedro De La Cruz
Rachel Goldberg
Rebecca Rayas
Richard Lieboff
Richard Weiner
Richard Zietko
Rigo J. Saborio
Robert Ackley

Robert Coughlin
Ruth Herring
Sally Holland
Sandra Ko

Sara Cleveland
Sarah Galvan
Sarah Sands

Scott Parkin
Shirley Sanematsu
Sophia Guel-Valenzuela
Stephen Spano
Steven Chang
Susan Hixon

Susie Fishenfeld

2017 FINANCIALS

July 1, 2016 - June 30, 2017

Full audited financial statements for fiscal year 2017 with
comparisons to 2016 are available at justiceinaging.org. The

difference between formal income and expenses for fiscal year

2017 results partially from the receipt of multiple-year grant
funds, a portion of which are designated for expenditure in

future fiscal years.

Total FY2017 Revenue $3,963,878

FY2017

REVENUES
by Category

& Contracts

Government Grants
& Contracts

Contributions

Attorney’s Fees

Other Program Income

0000

Private Foundation Grants

0000

Timothy Reilly

Tricia Vinson

Trinh Phan

United Way of Greater Philadelphia
and Southern New Jersey

Val Zavala

Verna Browning

Vicki Belluomini

Vivien Minton

Wanda Colon

Wendy Jurgensen

William Morris

Willis Oliver

Total FY2017 Expenses $3,038,047

FY2017
EXPENSES

by Category

Health Programs

Economic Security Programs
Litigation

Management & General Expenses

Development Expenses
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